iScale’ keysto ne

accountability for social change

Draft questionnaire for Comparative Constituency
Feedback Survey for Transnational Social Change Networks

Section1l About you
What type of organisation do you represent?

[ National Civil Society Organisation

O International Civil Society Organisation

O] private grant-making organisation

O public grant-making organisation

] Government agency

O International intergovernmental organisation
[ Academic Institution
O Corporation

O other, please specify:

What is your position in your organisation?
[ Executive Director
O Programme Manager
O other, please specify

What type of relationship does your organisation have with the Network?
O Member/ Partner
[ Grantee
[ Funder
O other, please specify
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For how long has your organisation been related to the Network?
O o0-1 year
O 1-3 years
] More than 3 years

Are you currently receiving funds from the Network?

O ves
O No
O n/A

If yes, how much and for what period?

In which country are your organisation’s headquarters based?
O [drop down list]
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Section 2 Quality of relationships in the Network

1. Ingeneral, how well does the work of the Network’s secretariat meet your organisation’s
needs?
1- Not responsive at all 2 3 4 5- Extremely responsive Don’t know
2. Does the Network’s secretariat make improvements in the way it works in response to
feedback from you and others?
1- Never 2 3 4 5- Always Don’t know
3. How much do you feel that the secretariat is there to serve you?
1- Not at all 2 3 4 5- Absolutely Don’t know
4. How effective is the Network’s leadership?
1- Very ineffective 2 3 4 5- Very effective Don’t know
5. What is the level of your organisation’s interaction with the different parts of the Network?

1- Very low 2 3 4 5- Very high N/A

Network’s Secretariat

CS0s

Goverrment bodies

Corporations

Academic institutions

Donors

International intergovernmental organsisations

Other, please specify:

DRAFT 1 -June 17, 2009




6. How open/participatory do you feel the Network is?*

1- Space for effective participation in the Network is very limited

2

3

4

5- | feel that | can fully participate in the Network and that my contributions are
recognised

Don’t know

7. Do you consider the decision-making processes in the Network to be fair, inclusive and
effective? 2

1- Not at all 2 3 4 5- Absolutely N/A

8. Is the diversity of the membership adequate in relation to the Network’s purpose and
strategies?3

1- Not at all 2 3 4 5- Absolutely Don’t know
9. How would you rate the quality of the communications in the Network?
1- Very low 2 3 4 5-Very high Don’t know
10. Are there any comments, suggestions that you would like to make regarding the quality of

relationships within the Network? You can also use this space to explain any of the choices
that you made in this section.

! From Ricardo Wilson-Grau and Marta Nunez, “Evaluating international social-change networks: a conceptual
framework for a participatory approach”, in Development in Practice, Volume 17, Number 2, April 2007

2 Ibid

* Ibid

DRAFT 1 -June 17, 2009



Section 3 Level of synergy in the Network

11. How much does your organisation share the Networks aims and goals?
1- Not at all 2 3 4 5- Absolutely Don’t know
12. How much does your organisation share the Network’s strategies?
1- Not at all 2 3 4 5- Absolutely Don’t know
13. Are there any comments, suggestions that you would like to make regarding the level of

synergy in the Network? You can also use this space to explain any of the choices that you
made in this section.

Section 4 Value in participating in the Network
14. How much does participation in the Network help your organisation further its goals?
1- Not at all 2 3 4 5- Absolutely Don’t know

15. How effective is the Network in the following? (respond only to those that apply)

1- Not effective at all 2 3 4 5- Extremely effective N/A

Facilitating networking between members

Brokering partnerships between members

Coordinating advocay actions among members

Creating new knowledge

Facilitating knowledge sharing between members

Providing technical assistance/ capacity building
to members

Providing financial support to members
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16. In relation to the Network, how much would you say that the “whole is more than the sum

of its parts”?
1- Not at all 2 3 4 5- Absolutely Don’t know
17. Are there any comments, suggestions that you would like to make regarding the value you

find in participating in the Network? You can also use this space to explain any of the choices
that you made in this section.

Section 5 Impact of the Network in the field
18. What is the Network’s impact in your field of work?
1- None 2 3 4 5- Huge positive impact Don’t know
19. Would you describe the Network as a major influencer in the field?
1- Not at all 2 3 4 5- Absolutely Don’t know
20. Are there any comments, suggestions that you would like to make regarding the Network’s

impact in your field of work? You can also use this space to explain any of the choices that
you made in this section.

Section 6 Custom questions

No more than 5 questions specific to the particular Network, on which there will be no comparison
with the cohort.
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